Physical Injuries and
Student Safety

Your Response to Unexplained
Bumps, Bruises or Cuts
Students with disabilities may exhibit a wide range
of intellectual and behavioral differences. Some may not
communicate as effectively as others. Some students may
be subject to emotional outbursts, abnormal reactions to
sounds, hyperactivity, lethargy, abnormal responses to
objects, or abnormal fears. Because of these differences,
parents are very concerned when their child comes home
with unexplained bumps and bruises. What should you do
if your child comes home from school with unexplained
bumps and bruises? Below are a few suggestions.

1. Ask your student about the injury.
2. Meet with your student’s teacher.
Talk about the class’s activities that day. Could your student
have been injured during recess or Physical Education? Did the
student bump into furniture?
Talk about your student’s relationship with others in the
classroom. Could another student have caused the injury?

Unexplained bruises or other injuries should not be ignored.
Ask if the teacher noticed the bruise or cut on your student. Did
the teacher document the injury? Did the teacher tell anyone
about the injury? What does the teacher think caused the
injury?
Ask if other teachers or school staff mentioned the injury to the
teacher. What information did they share?
Ask for a copy of any incident reports or notes the teacher made
about the injury.

3. Follow the school student/parent grievance
procedure.
Every school system has a specific grievance procedure. Your
student’s school handbook should explain the procedure. You
can also find it on your school system’s website or by asking the
school principal.
In general, you should ask to meet with the principal to discuss
your concerns. If you are not satisfied with the principal’s
response, you should contact the superintendent of the school
system. If you are not satisfied with the superintendent’s
response, you should contact the board of education.

4. Ask for a formal investigation of the injury.
Carefully consider the information you have learned about your
student’s injury.
If you suspect that a student or staff member caused the injury,
ask the school principal to investigate the matter.
If you suspect that a special education staff member caused the
injury, ask the school system’s Exceptional Children’s Program
Director to investigate the matter.
If you suspect that the injury is a result of the use of seclusion
or restraint, ask the school system’s Exceptional Children’s
Program Director to investigate the matter.
The school system should share the findings of the investigation
with you. However, you do not have the right to know if the
school took personnel action against a staff member (i.e.,
whether a staff member was disciplined). You do not have the
right to know if another student was disciplined as a result of
the investigation.

5. Use the IEP or 504 Plan process to advocate for your
student’s safety.
Is the cause of the injury still unknown? Incorporate close adult
supervision into the IEP or 504 Plan. Incorporate daily checks
for injury into the IEP or 504 Plan. Make this part of your daily
routine at home, too.
Was your student injured by another student? Ask your school
system’s bullying coordinator to attend the meeting. Incorporate
close adult supervision into the IEP or 504 Plan. Incorporate
social skills or self-advocacy training into the IEP or 504 Plan.
Was your student injured by a piece of equipment or
Assistive Technology? Ask your school’s physical therapist
or occupational therapist to attend the meeting. Incorporate

periodic equipment checks and adjustments by a therapist into
the IEP or 504 Plan.
Was your student injured during seclusion or restraint?
Improve your student’s Behavior Intervention Plan. Add
additional strategies and Positive Behavior Supports.
Incorporate related services, such as counseling. Incorporate
social skills training. Ask that all staff members involved with
your student become certified in a de-escalation and restraint
curriculum, such as the Crisis Prevention Institute (CPI). Ask
that all staff members involved with your student learn about
the student’s BIP.
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