Working with Vocational Rehabilitation (VR)
This packet contains information about:
1. the North Carolina VR program;
2. how to request VR goods and services;
3. available VR goods and services; and
4. your VR rights.
To help you make the most of your VR services, this packet also includes:
5. tips for being a good advocate for yourself in the VR process;
6. information about appealing VR decisions you do not agree with and sample letters
you may use in making your appeal;
7. a checklist to help you stay on track with the VR process;
8. a chart of all the available VR goods and services; and
9. contact information for each VR office.
The North Carolina Vocational Rehabilitation (VR) Program
The VR program provides goods and services to help people with disabilities get jobs and
support themselves. Depending on your interests, VR can help you prepare for work, get a
job, keep your job, get your job back, earn higher pay or get promotions in your current job.
Any job you get with the help of VR must pay you at least a minimum wage and be in a
workplace that includes coworkers without disabilities.
In North Carolina, the VR program is run by the Division of Vocational Rehabilitation
Services (DVRS) and the Division of Services for the Blind (DSB). People who have
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significant visual impairments can choose to receive VR services through either DVRS or
DSB, while all other people with disabilities receive VR services through DVRS.
North Carolina has no waitlist for the VR program. This means that anyone who has a
disability that impacts their ability to work can go through the program at this time.
Even though there is no waitlist, it can still take several months after you contact your local
VR office before you start receiving goods and services. It takes a while for VR to
determine if you are eligible for the program and to create an “individualized plan for
employment” (IPE) for you. Once your work plan is complete, you will begin receiving the
goods and services laid out in your plan.
TIP: Once you start the VR process, stay in regular contact with your VR counselor. It
will keep you and your goals fresh in his or her mind. You also want to stay in touch
with your counselor to make sure he or she is meeting their time limits to provide you
with services. For example, your counselor has:


21 days to start the application process after you are referred to the local VR
office;



60 days to determine if you are eligible for the VR program after the application
is started; and



90 days to complete your plan after you are found eligible for VR services.

If your counselor is not meeting these time limits, do not agree to extend them unless
the counselor properly documents the reason for the delay.
TIP: Remember to treat your VR counselor with as much respect as you expect him or
her to give to you. If you have an appointment scheduled with your counselor or VR
provider, don’t miss it. If you can’t make a meeting or appointment, give as much notice
as you can that you can’t make the meeting or appointment and reschedule it as soon
as possible.
How to Request VR Goods and Services
STEP 1—REFERRAL AND APPLICATION
The first step in getting VR services is a referral to the local DVRS or DSB office. (A list of
all offices is included at the end of this packet.) You or any other person can refer you to
VR. If you are referred to VR by someone other than you, the VR office will probably follow
up with you to make sure you actually want their help.
After confirming that you want to work with VR, the local VR office will help you begin your
application. It should take no more than 21 days to begin the application process.
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STEP 2—BECOMING ELIGIBLE FOR VR GOODS AND SERVICES
After the application is complete, VR has 60 days to decide if you are eligible for VR
services. VR may order an evaluation of you to decide if you will benefit from VR services.
All evaluations should be done in settings that include people without disabilities whenever
possible. If you receive SSI or SSDI benefits, VR assumes that you will benefit from its
services and should start developing your plan right away.
If VR is concerned that you will not benefit from its services, you must be allowed to have
trial work experiences to show that you can work with the right supports. These work
experiences must be varied, take place in settings that include people without disabilities,
and last long enough to understand your work potential.
VR must provide you whatever supports you need, such as sign language interpretation or
assistive communication devices, during any evaluation or trial work experience.
If VR finds that you are not eligible for VR services, VR must inform you in writing and give
you the reason for its decision. There are three main reasons why people are not found
eligible:
1. They do not have a disability that limits their ability to work.
2. They do not need VR services to prepare for work, get work, stay on the job, get a
job back, or advance in employment.
3. Their disability is so severe that they cannot benefit from VR services.
Please note that you must be a resident of North Carolina to be eligible for North Carolina
VR services. If you are not a resident of North Carolina, you may request services from the
VR program in the State where you are a resident.
TIP: VR must meet a very high standard to prove that you are not eligible for
services. If you are told you are not eligible for VR services, you may appeal the
decision. Many people can successfully appeal this decision. The section on
appealing decisions you don’t agree with has information on how you can appeal.
STEP 3—INDIVIDUALIZED PLAN FOR EMPLOYMENT (IPE)
A VR counselor should begin creating a plan for you as soon as possible, but no more
than 90 days after you were found eligible. The only time your plan should take more than
90 days to be put together is if you agree to give your counselor more time, and agree to a
specific date on which your plan will be finished. Extending the deadline should only
happen when you need to extend the deadline, not for the convenience of your VR
counselor.
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The VR program must help you get a job in your community making at least a minimum
wage. The plan should address your individual work needs. It must identify your strengths,
resources, priorities, concerns, abilities, capabilities, and interests as they relate to work.
The VR counselor may gather this information by reviewing your existing records, talking
with people who are familiar with your work abilities and capabilities, and evaluating your
work skills and work needs in real life settings.
The VR counselor should use the information he or she has gathered to help you choose
the employment goal for your work plan and choose what goods and services you will
need to achieve your employment goal. Your employment goal may include finding a job in
the community, becoming self-employed, retaining or regaining a job, or advancing to a
better job. Once the work plan is completed and signed, the goods and services included
in your plan will begin.
TIP: You have the right to change your employment plan, or refuse to sign it if you
don’t agree with the employment plan. For example, you might refuse to sign your
plan if it does not include all the goods and services you need, if you are unhappy
with the goods and services you are receiving, if you would like to change your
service provider or service setting, or if you would like to change your employment
goal. If you end up in a disagreement with your counselor over your employment
plan, you can challenge their decision. See the section on standing up for your
rights for instructions on how to do so.
Available VR Goods and Services
There are a number of different goods and services that VR can provide if needed to help
you achieve your employment goal. Some goods and services are called “core” goods and
services, while others are called “support” goods and services. You must choose at least
one core good or service in order to receive support goods and services. Core goods and
services include counseling and guidance, diagnosis and treatment of a medical or
physical impairment, job training, job-related services, and rehabilitation technology.
TIP: Requesting “Other” Goods and Services. A chart of VR goods and services
can be found at the end of this packet. Even if a good or service is not listed, you
may request it as part of your individualized employment plan so long as it is
necessary for the success of your employment goal.
VR may not place a fixed dollar limit on a good or service or the total amount of goods and
services you can receive. VR counselors, however, are limited in the cost of goods and
services they can individually approve. If you request a good or service that costs more
than what your VR counselor can approve, the VR chief of policy will have to approve the
purchase.
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Before providing you with goods and services, your VR counselor must check and see if
someone else can pay for them. For example, people who are eligible for employment
services through Medicaid may not be able to get those same goods and services through
VR. VR is not permitted to check if someone else would pay for a good or service if it
would interrupt or delay your progress toward completing your employment goal, interrupt
or delay a job placement for you, or a medical professional has determined that stopping
the good or service is an extreme medical risk to you.
TIP: Services that do not require a search for comparable goods and services
include:


assessments



job placement



counseling and guidance



job-retention services



referrals to other agencies



follow-up services



job-search assistance



follow-along services

VR will consider your ability to pay for goods and services when making decisions about
the goods and services it will provide. If you receive SSI or SSDI benefits, you will not have
to pay for any VR goods and services, but you will have to provide proof of your monthly
check amount. If you do not receive SSI or SSDI, you will have to give VR information
about your finances before VR will agree to pay for certain goods and services. (At the end
of the packet is a chart that shows which VR goods and services you may have to help pay
for.)
There are set limits to how much VR can require you to contribute to the cost of a good or
service. The amount must be reasonable based on your ability to pay, must take into
account the amount of money you already spend on disability-related expenses, and must
not be so high as to effectively deny you the good or service. VR may not require you to
take out a loan in order to pay for a good or service. If VR is requiring you to contribute to
the cost of your goods and services and you cannot afford it, you can challenge the
decision. Go to the section in this packet on appealing decisions you don’t agree with for
instructions on how to do so.
Spotlight on post-employment services: In certain situations, people who have already
gotten a job through VR may receive additional support from VR. Situations where this
may be possible include the worsening of a medical condition that is affecting your
employment, you lack resources (such as transportation or day care) that might cause you
to lose your job, or you need to learn new job tasks or new technology at work. Postemployment services are valuable because they allow you to avoid the lengthy process it
ordinarily takes to receive VR services. There is no point in time at which post-employment
services are no longer available to you.
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If you are not eligible for post-employment services, you may always reapply for VR
services. VR will open up a new case file, determine if you are still eligible for the VR
program, and develop a plan for employment. Anyone may reapply for VR services at
almost any time, including people whose cases were closed as “unsuccessful.”
VR Rights
1. INFORMED CHOICE
You have the right to receive information from VR that will help you make decisions about
your plan for employment. This includes: the right to know what goods and services are
available to you; how much these goods and services will cost; how to access the goods
and services; how long you can receive the goods and services; if the services will be in a
setting that includes people without disabilities; the qualifications of different services
providers; and consumer satisfaction surveys for all the different service providers, to the
extent they are available.
People with disabilities (and their representatives) are full partners in the development and
achievement of the work plan. A VR counselor’s role is to assist you with making
meaningful and informed choices throughout your time in the VR program. If a counselor is
not asking, but telling, you which goods and services you must have, he or she is
preventing you from making informed choices and you may have the right to request and
receive a new counselor and/or appeal the decision.
Once you have all the information you need, it is your right to decide on your employment
goal, what goods and services you need to achieve your goal, the settings where you will
receive services, and the providers who will provide your services.
TIP: To figure out if you are making informed choices, ask yourself:


Are you getting all the information you need and want before you are asked to
make a decision?



Did you get to choose the type of job you are training for?



Were you allowed to choose the goods and services that went into your
employment plan?



Were you allowed to choose who would provide the goods and services in your
employment plan?



Were you asked where you wanted to receive work training, and if you wanted it
to be in the community?
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If you answered no to any of these questions, you may have been denied your right to
make informed choices about your employment plan. You can ask to change your
employment plan, and you may appeal any parts of your plan you do not agree with.
2. INTEGRATED EMPLOYMENT SERVICES AND OUTCOMES
You have a right to receive VR services in a community setting where you interact with
people who do not have disabilities as much as possible. Your job coach or other person
providing you with services does not count toward this requirement. VR must give you
every opportunity to receive services in a setting that includes people without disabilities
before arranging for you to receive services in a setting where you would spend most of
your time with other people with disabilities.
3. SUBMINIMUM WAGE EMPLOYEES
If you currently earn less than the minimum wage, VR must provide you with career
counseling and information and referral services at least once a year. If you have just
started working at a job where you earn less than the minimum wage, VR must provide
you with career counseling and information and referral services within six months of your
start date and once a year after that.
There are additional requirements for people with disabilities who are between the ages of
14 and 24. People of this age are not allowed to be paid less than the minimum wage
unless: 1) you received pre-employment transition services or special education-related
transition services; 2) your VR case was closed because you were unsuccessful at
employment; and 3) you received career counseling.
4. ACCESS TO PERSONAL RECORDS
Except in a few instances, VR must not share your information with anyone else. You (or
your representative) can receive your personal information after requesting it in writing.
5. COMMUNICATION
The VR program must communicate with you in a way that allows you to make informed
choices (the first VR right we described above) throughout the VR process.
6. PROGRAM ACCESSIBILITY
VR is required to make the program accessible to you unless doing so would
fundamentally change the program or be an undue burden.
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Tips for Being A Good Advocate For Yourself In The VR Process
Take Personal Responsibility:











Learn your rights under the law and how to protect those rights.
Be clear about what you need and want.
Always go to scheduled meetings or reschedule meetings ahead of time.
Be prepared to take notes or to have someone take notes for you.
Take someone with you to meetings if you need help advocating for what you want.
Don’t sign forms without understanding them and agreeing to what is in them.
Write down any important things you want to remember to say in your meeting.
Stay calm and be willing to listen.
Thank people when they help you.
Do not give up! Believe in yourself!

Keep Good Records




Keep notes about times, dates, who you talked to, and what they told you.
Keep copies of your documents (remember you can also request your personal
records from VR).
If goods and services are not being provided when promised - write it down!

Learn the Facts




Ask ahead of time about when, where, and what the meeting is about and who will
be there.
Ask for a copy of the laws or rules being quoted to you.
Ask that any decisions be put in writing.

Appealing VR Decisions You Do Not Agree With
There are ways that people can advocate for themselves without having to make a written
complaint. You can contact your VR counselor, the counselor’s unit manager, the regional
director, or the Client Assistance Program for help resolving a dispute.
There are also formal ways to stand up for your rights. You may challenge any decision
made by the VR program. To do so, you must send a complaint made in writing to the
regional director (for DVRS) or area supervisor (for DSB) with a request that the division
provide you with an administrative hearing, mediation, and/or an impartial hearing. You
may request one, two, or all three types of review in the letter.
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Once you make a written complaint, VR cannot suspend, reduce or terminate any of your
goods or services until resolving the appeal, unless you got the goods and services by
lying or criminal conduct.
Tip: When you make a formal complaint about your issue with the VR program, you
must complain in writing. You should:


Get the name and address of the regional director (for DVRS) or area supervisor
(for DSB) from your local office.



Address your letter to the regional director (for DVRS) or area supervisor (for DSB).



State your name, address, and telephone number in the letter.



Explain how the VR program has violated your rights or failed you in its duties.



Explain what you want to happen as a result of the complaint.



Request an administrative review, mediation, and/or an impartial hearing.

1. ADMINISTRATIVE REVIEW
After receiving a complaint, the person put in charge of reviewing your complaint has 15
days to do an investigation and give their recommendations. This person will be someone
who works for VR but who was not involved in the decision you are challenging. Typically,
this person will look at your VR case file, talk with people at VR about your complaint, and
meet with you and ask you questions about your complaint. You may refuse to answer any
questions you do not want to answer. After the meeting with you is finished, you will get a
decision about your complaint within 5 working days. You have the right to accept or reject
the decision.
2. MEDIATION
If you and VR both agree to mediation, VR will pay for a mediator. The mediator is a
neutral person, meaning they are not on your side or VR’s side, who helps you and VR
come to an agreement on how to resolve your complaint.
3. IMPARTIAL DUE PROCESS HEARING
A hearing provides both you and VR the opportunity to be heard in front of a hearing officer
who is not employed by VR. Once VR receives your written complaint, it must schedule the
hearing within 45 days for DVRS, and 60 days for DSB. The hearing officer will issue a
decision within 30 days after the hearing. At the hearing, you have the right to present
witnesses, introduce evidence, and cross-examine DVRS or DSB’s witnesses. A lawyer
may represent you at the hearing.
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4. THE CLIENT ASSISTANCE PROGRAM (CAP)
CAP is responsible for helping you resolve differences with the VR program. This may
include legal advocacy in some situations. CAP may be reached by calling 919.855.3600,
1.800.215.7227 (toll free), or by emailing NCCAP@dhhs.nc.gov.
TIP: Be Persistent with CAP. CAP may ask you to try and resolve your issue by
talking with your counselor, unit manager, and/or the regional director or area
supervisor. If this advice does not work call CAP back and request that CAP
intervene or help you with an appeal. Don’t give up! You may call Disability Rights
NC (919-856-2195) if CAP does not help you.

Disability Rights North Carolina is a 501(c)(3) nonprofit organization headquartered in
Raleigh. It is a federally mandated protection and advocacy system with funding from the
U.S. Department of Health and Human Services, the U.S. Department of Education, and
the Social Security Administration.
Its team of attorneys, advocates, paralegals and support staff provide advocacy and legal
services at no charge for people with disabilities across North Carolina to protect them
from discrimination on the basis of their disability. All people with disabilities living in North
Carolina are eligible to receive assistance from Disability Rights NC.
Contact us for assistance or to request this information in an alternate format.
919-856-2195
877-235-4210 (toll free)
888-268-5535 (TTY)
919-856-2244 (fax)

Disability Rights North Carolina
3724 National Drive, Suite 100
Raleigh, North Carolina 27612
www.disabilityrightsnc.org
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Sample DVRS Complaint Letter
Date
Name of the Regional Director
Address of the Regional Director
Dear [Name of the Regional Director]
I am writing to challenge a decision made by NCDVRS that has affected my VR services.
 explain how the VR program violated your rights or acted wrongly towards you

 explain what you want to happen as a result of the complaint

I am requesting an [administrative review, mediation, and/or an impartial hearing] (select at
least one but as many as you want) in order to resolve my complaint.
 If you have a representative include their name, address and telephone number.
Please respond to my request in an acknowledgment letter within ten (10) business days.
If you have any questions about my request, please do not hesitate to contact me at (
)
.
Sincerely,
Your Name
Your Address
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Sample DSB Complaint Letter
Date
Name of the Area Supervisor
Address of the Area Supervisor
Dear [Name of the Area Supervisor]
I am writing to challenge a decision made by NCDSB that has affected my VR services.
 explain how the VR program violated your rights or acted wrongly towards you

 explain what you want to happen as a result of the complaint

I am requesting an [administrative review, mediation, and/or an impartial hearing] (select at
least one but as many as you want) in order to resolve my complaint.
 If you have a representative include their name, address and telephone number.
Please respond to my request in an acknowledgment letter within ten (10) business days.
If you have any questions about my request, please do not hesitate to contact me at (
)
.
Sincerely,
Your Name
Your Address

Working with VR Fact Sheet
© 2016 Disability Rights NC

12

Available VR Goods and Services
Name of Goods or Service

Academic Tutors
Academic Note Takers
Equipment for Post-Secondary
Training (e.g. computers)
Equipment for Job Placement
Telecommunication Devices
Durable Medical Equipment
Equipment Repairs
Foreign Language Interpreters
Sign Language Interpreters
Oral Interpreting Services
Tactile Interpreting Services
Reader Services
Career Counseling & Guidance
Day Care
Driver’s Evaluation & Training
Information & Referral
Job Development (e.g. job
search)
Job Placement
Room, Board, Incidentals while
training, clothing for interviews
Personal Hygiene Items (in
support of an assessment)
Mental Restoration
Personal Assistance Services
Physical Restoration (e.g. hearing
aids, orthotics, prosthetics, visual
services, chiropractic services,
medical drugs and supplies,
dental services, hospitalizations,
home health, speech therapy,
physical therapy, occupational
therapy)
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Support
Service

Comparable
Benefits

Financial
Needs Test
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Physical Capacity Assessment /
Functional Capacity Evaluation
(an assessment)
Rehab Engineer Evaluation (an
assessment)
Assistive Technology Services
Modifications (work site, home,
vehicle)
Services to Family Members (if
needed for client’s rehab)
Postsecondary Training (e.g.
colleges, universities, community
colleges, technical institutes,
vocational schools, graduate
schools)
Retraining
On-the-Job Training (employer
directed training)
Internships
Pre-employment training (called
work adjustment training)
Job Coaching (work adjustment)
Brain Injury Support Services
Supported Employment
Customized Employment
Employment Marketing Course
(job seeking skills)
Pre-employment Transition
Services
Transportation Services
Moving Expenses
Ambulance Services
Car Insurance or Car Repairs
Vocational Evaluations































































Local Offices of the Division of Vocational
Rehabilitation Services (DVRS)
Office

Telephone

Toll-Free

Address

Albemarle
Asheboro

704-982-8124
336-629-1040

877-699-7579
877-727-4509

702 Henson Street 28001
958 S Park Street 27203
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Asheville
Boone

828-670-3377
828-265-5396

877-832-3832
888-521-5054

Brevard
Burlington
Chapel Hill

828-883-2190
336-570-6855
919-969-7350

800-570-7668
888-359-3695

Charlotte

704-568-8804

888-521-5484

Charlotte

704-565-4920

Clinton
Concord
Creedmoor
Dunn
Durham
Elizabeth City

910-592-4051
704-788-2172
919-528-0227
910-892-7040
919-560-6810
252-331-4768

877-616-3253
877-245-5566
888-877-8745
888-666-4916
877-699-7576

Elizabethtown
Fayetteville
Flat Rock
Forest City
Gastonia
Goldsboro
Goldsboro
WorkSource
East
Graham
Greensboro
Greenville
Henderson
Hickory
High Point

910-872 5569
910-486-1101
828-692-9184
828-245-1223
704-853-5358
919-778-3795
919-731-7956

888-258-1473
877-832-3834
877-282-0760
877-282-0757
877-858-8465
877-858-8467

Jacksonville
Kenansville
Kinston
Laurinburg
Lenoir
Lexington
Lincolnton
Louisburg
Lumberton
Marion

910-455-1445
910-296-0049
252-522-5482
910-276-4669
828-757-5639
336-249-0241
704-735-8035
919-496-3124
910-618-5513
828-652-2826

877-858-8471
877-858-8469
877-858-8468

Marshall

828-649-2962

877-832-3833

336-570-6644
336-487-0500
252-830-8560
252-492-3141
828-322-2921
336-887-2686
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877-858-8461
800-495-8220
855-820-1113
877-727-4499

877-823-8043
877-727-4508
800-496-3650
888-231-8259
877-510-7226
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8 Barbetta Drive 28806
245 Winklers Creek Road, Suite A
28607
Community Services Building 28712
2615 Alamance Rd. 27215
548 Smith Level Road Carrboro
27510
5501 Executive Center Dr., Suite
101 28212
7140 Forest Point Blvd., Suite B
28217
215 W Main Street 28328
820 Florence Street, NW 28027
402 North Main Street 27522
214 W Edgerton 28334
4312 Western Park Place 27705
401 South Griffin St, Suite 100
27909
2948 W Broad Street 28337
155 Eastwood Avenue 28301
578 Upward Road, Unit 6 28731
277 Commercial Drive 28043
109 W Eighth Avenue 28054
2719 Graves Dr., Ste.14 27534
902 Corporate Drive 27534

609 Ray Street 27215
3401-A West Wendover Ave 27407
101 Fox Haven Drive 27858
10 Medical Court 27536
1261 10th Avenue Lane SE 28602
919 Phillips Avenue, Suite 105
27262
39B Office Park Drive 28546
103 W Hill Street 28349
1003-B Hardee Road 28504
915-D South Main Street 28352
675 Pennton Ave SW 28645
414 Piedmont Drive 27295
529 N. Aspen Street 28092
101 North Main Street 27549
289 Corporate Drive, Ste. A 28358
451 North Main Street, Suite 107
28752
190 Health Care Lane 28753

Matthews
Mocksville
Monroe
Morehead
City
Morganton
Morganton
WorkSource
West
Mount Airy
Murphy
New Bern
Newland

704-844-8038
336-751-0558
704-289-2543
252-247-2037

877-613-3253
877-727-4510
877-484-7736
877-832-3835

10801 Monroe Rd., Suite B 28105
377 Hospital Street, Suite 100 27028
1121 Skyway Drive 28110
310-A Commerce Avenue 28557

828-432-5404
828-433-2423

877-472-2729
877-344-7484

517-F West Fleming Drive 28655
200 Enola Road 28655

336-789-5039
828-837-6218
252-514-4727
828-733-9345

877-727-4514
877-858-8470
877-282-0758

North
Wilkesboro
Pinehurst
Raleigh
Roanoke
Rapids
Rockingham
Rocky Mount
Roxboro
Salisbury
Sanford
Shelby
Siler City
Smithfield
Statesville
Sylva
Tarboro
Washington
Waynesville

336-667-1205

877-282-0759

910-295-1530
919-859-8301
252-537-1126

888-445-9218

910-997-9230
252-977-2112
336-597-2150
704-639-7575
919-775-2247
704-480-5412
919-663-2544
919-934-0525
704-878-4230
828-586-4032
252-641-7849
252-946-0051
828-456-3111

866-518-6787
877-699-7573
800-597-3773
866-760-8282

Wentworth
Whiteville
Williamston
Wilmington
Wilson
WinstonSalem

336-634-5611
910-642-5406
252-792-4033
910-251-5710
252-237-7161
336-784-2700

800-638-5643
877-699-7575
877-699-7577
877-832-3831
877-832-3837
877-699-7578
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877-282-0753
877-242-6177
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784 W Lebanon Street 27030
510 US 64 West 28906
2832 Neuse Blvd 28562
PO Box 386, 815 Pineola Street
28657
318 Wilkesboro Avenue 28659
150 Blake Blvd 28374
4900 Waters Edge Drive 27606
615 Julian Alsbrook Hwy 27870
1793 E. Broad Ave. 28379
Station Square, Suite 100 27804
157 Semora Road 27573
205 Guffy Street 28147
201 Commercial Court 27330
1427 E Marion St, Suite A 28150
104 Village Lake Drive 27344
18 Noble Street 27577
2042 Davie Avenue 28625
100 Bonnie Lane, Suite A 28779
201 St Andrews Street 27886
953 Washington Square Mall 27889
9 Haywood Office Park, Suite
103 28785
116 NC 65 Reidsville 27320
118 Memory Plaza 28472
405 East Boulevard 27892
3340 Jaeckle Drive, Suite 201 28403
306 W Nash Street 27893
2201 Brewer Road 27127

Local Offices of the Division of Services for the Blind (DSB)
Office

Telephone

Toll-Free

Address

Asheville

828-251-6732

800-422-1881

50 S. French Broad Avenue 28801

Charlotte

704-563-4168

800-422-1895

Fayetteville

910-486-1582

800-422-1897

5855 Executive Center Drive, Suite
100, 28212-8843
225 Green Street, Suite 500, 28301

Greenville

252-355-9016

800-422-1877

404 St. Andrews Drive 27834

Raleigh

919-527-6740

800-422-1871

307 Ashe Avenue 27606

Wilmington

910-251-5743

800-422-1884

3240 Burnt Mill Drive, Suite 7, 28403

WinstonSalem

336-896-2227

800-422-0373

4265 Brownsboro Road, Suite 100,
27106
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